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To complete the course requirement, you will need to view the video entitled Implicit Bias 
In Healthcare via the link provided.  After watching the video provide your DETAILED 
answers to the questions below and send them to Sandy Hubbard, Program Coordinator 
via email at sandyh@washingtonhearing.org 
 
 

Use  link to access the 1 hour video.  
 (The video might start at the 8 minute point.  If so, please rewind to the beginning).   

 
The video can also be found on the Washington Hearing Society Website:   

HAST Program/Forms (video is at the bottom of the list). 
 
 
 

Course #400:  Implicit Bias Video 
 
 

ASSIGNMENT 
 
 

1. In your own words, explain Implicit Bias.  Why is it important to understand implicit 
bias and how it effects the delivery of patient care? 

 
2. Give an example of a situation where you have experienced implicit bias in the 

past. 
 
 

3. Give an example of a time when implicit bias has influenced your behavior or 
actions towards others in your personal or professional life. 

 

mailto:sandyh@washingtonhearing.org
https://www.youtube.com/watch?v=xhEV2ayMag8


4. What did you learn from watching the video that you can use to help you in your 
everyday interactions in your office to provide exceptional hearing care. 

 
 
 
 
 
Your answers will be graded based on the rubric below.  Please provide DETAILED 
ANSWERS.  You can combine the questions into an essay if you choose or answer them 
individually.  A score of 16/20 is required to meet program requirements. 

 
SCORING  5 4  3    0  

 
 

In each criteria (5) points will be given for Exceeds Expectations; 4 points for Meets 
Expectations, 3 points for Needs Improvement and (0) points for Inadequate.  


